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Rationale  
This policy complies with good Health & Safety practices.  

 

Aims  
The aim of this policy is to ensure that appropriate safety arrangements are adopted and 

adhered to with regards to the undertaking of home visits by staff.  

 

Procedures  
There are several incidences when staff may be called upon to make home visits. As your safety 

is paramount we would like to issue a few reminders and actions you should take to ensure you 

have a safe and secure visit.  

1) Whenever possible always take two people to the visit.  

2) SLT will consider whether a formal risk assessment needs to be completed prior to 

planned visits.  

3) For a first time visit/contact ALWAYS ensure two people are present.  

4) If you are confident enough that one person can visit the home (repeat visits etc.) the 

following steps should be taken:  

i) The headteacher or in her absence the Deputy Headteacher must know the time of 

the appointment, (allow time to get there safely) and the time the appointment is 

likely to end. Your estimated time due back at the School.  

ii) You must ask the office manager to make a call to you during your allotted visit time, 

this is to check you are safe and in no imminent danger (giving the receptionist a 

code word previously agreed) you can use if you feel you are in danger will enable 

the receptionist to make a 999 call without alerting the person causing the 

alarm).  

iii) You must then call the receptionist/manager once you are out of the house and the 

appointment is finished.  

Any concerns during the visit must be reported back and any future visits to this house must be 

discussed with the headteacher and appropriate precautions taken before the visit.  

 

Evaluation  
This policy’s success will be judged by its ability to ensure that staff are able to undertake 

home visits safely. This policy will be reviewed in light of any subsequent incidents or changes in 

government recommendation/legislation.  
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